
S I N C E  1 9 7 8S I N C E  1 9 7 8



ABOUT US
Jordan Computer Trading Co. (JOCOM) Is one of the early computer companies
to be established in Jordan. It was founded in 1978 when the personal computer
was not even born, and over more than forty years the company has grown from
a few people to well over 50 employees between administrators, engineers,
experts, and technicians. This growth was accompanied by the growth of the
company's turnover, which was reflected in the quantity and quality of new
products and services offered to our customers and clients.



To be a leader in the information technology industry by providing enhanced
hardware and software products, business solutions, and technical support.

Vision

Build long-term relationships with our customers & clients and provide exceptional
customer services by pursuing business through innovation and advanced
technology.

Mission

Build long-term relationships with our customers & clients and provide exceptional
customer services by pursuing business through innovation and advanced
technology.

Purpose

OUR STRATEGY



WHAT WE OFFER 
We work hard to help industries achieve their goals and realize cost savings every step of the
way. Whether our client needs fast access to essential technologies or the support of
technical experts for the strategic planning and development of solutions, JOCOM is here to
help.

We don't only sell hardware products but also seize to provide integrated solutions to ease its
customers’ daily work as well as increase their productivity and profitability.

In addition, we offer hardware, custom-made software, and ERPs, and we are also one of the
best technical support service providers one can find in the market.

If you are not sure of the type of technology you need for your business, we have expert staff
dedicated to that purpose only. They can assist in finding the right product or service for any
inquiry you may have. After all, we only provide you with state-of-the-art latest technologies.



SCOPE OF WORK
Banking Solutions
The range of products and services we offer to banks from Automated Teller Machines
(ATMs), and Applicant Tracking Systems (ATSs) to monitoring & anti-fraud systems are
unique and built on their requirements, they help modernize the services banks provide
their clients with as well as create a superior customer experience.

Software Applications
Our skilled specialists know the game of business and deliver successful solutions that
accord with all the specified requirements while invariably staying within time and budget
limits. 

Office Technologies
The range of products we provide includes, but is not limited to, printers, scanners,
projectors, IP telephones, digital signage screens, and many more solutions that achieve
industries and entities’ goals. 



Technological Education
The range of products we provide the market with is comprised of Projectors, interactive
projectors, interactive boards, tablets, lecture recording systems, large-format printers,
scanners, and many more.

Networking Infrastructure
We offer various services and products to our clients are but not limited to structured
cable designs & installations, patch panels, cabinets, switches, routers & access points,
UCMs, network attached (NAS) storage, and furnishing telecom and server rooms.

Kiosk Solutions
After deploying a high number of Automated teller machines (ATMs) in Jordan, we
decided to move up and start deploying kiosk machines, such application consists of but
is not limited to; bill payment, card issuance, card acceptance, document printer &
reader, HR systems, border security solutions, and multi-functional banking solutions. 

SCOPE OF WORK



FACTS & FIGURES
45  

Years of Experience

4500 + Loyal
Customers

12+ 
Global Partnership



14 
International Awards

15 
Coding Languages

50+ 
Professional & expert employee



ERP System
Odoo Solutions

ATM
ATS
CINEO terminals
Self Service Security
Kiosk

Banking
Interactive Screens
and Monitors
Printers
Scanners
Projectors
Discproducer
INK

OFFICE AUTOMATION

PaperCut
MyQ

Print Management

OUR PRODUCTS



OUR SERVICES
We provide technical support and maintenance services for :

 
 

ATMs and KIOSKs All Types Of Printers,
Projectors, And

Scanners

SW Applications IP Telephones, UCMS,
And Door Access

Networking Products
Such As Storages,

Switches, And Access
Points



SOFTWARE APPLICATION

Web Development & CMS

Mobile App Development

E-commerce

Automation Solutions

UI / UX Design

WordPress Web Design

WordPress Support & Maintenance

Service Desk / Ticketing System

Asset Tracking / Management

Customer Feedback System





Diebold Nixdorf is an American financial self-service, security, and services
corporation internationally engaged primarily in the sale, manufacture,
installation, and service of self-service transaction systems (such as ATMs and
currency processing systems), point-of-sale terminals, physical security products
(including vaults and currency processing systems), and software and related
services for global financial, retail, and commercial market.

DIEBOLD NIXDORF



EPSON is a Japanese electronics company and one of the
world’s largest manufacturers of computer printers, and
information and imaging-related equipment.
The company manufactures inkjet, dot matrix, laser printers,
scanners, business, multimedia, and home theatre projectors,
large home theatre televisions, robots, and industrial
automation equipment.

EPSON



Dahua Technology is a world-leading video-
centric smart IoT solution and solution provider in
IP cameras, NVR, HD CCTV cameras, Analog, PTZ,
and other vertical solutions, AloT and IoT digital
intelligence platforms, video collaboration, smart
fire safety, automotive electronics, smart storage,
smart security check, smart display, smart
control, smart thermal imaging, etc.

Dahua



ViewSonic Corporation is a leading global
provider of computing, consumer electronics, and
communications solutions, its headquarters in
the United States, and a research & development
center in Taiwan.
Her products include LED monitors, interactive
commercial displays, touch displays, smart
displays, and projectors.

ViewSonic



MATICA is a German company that develops,
manufactures, and distributes solutions to issue
passports, financial cards, ID cards, Nano-SIM,
and Micro SIM cards.
The company offers a vast range of products
from centralized systems and mailers to ID
printers and laser desktop machines.

MATICA



ROWE is a specialist German Corporation for wide-format Scanners, Multifun-
ctional wide format printers, controllers, folding systems & machines, and cutting
technology.

ROWE



Kodak Alaris
Kodak Alaris is a British leading provider of traditional
photographic supplies, hardware and software for digital
imaging and information management, and retail printing
kiosks.



Rototype is an Italian firm, established in 1962, that offers solutions to the banking
systems to improve their operational processes, and supplies complete systems,
hardware, and software, to meet customer requirements like ATM systems,
Cheque printers & scanners, self-service KIOSK machines, and provides
professional services to assist in the implementation of software solutions.

ROTOTYPE



Odoo is a suite of business management software tools including CRM, e-
commerce, billing, accounting, manufacturing, warehouse, project management,
and inventory management to name a few. The Community version is a libre
software, licensed under the GNU LGPLv3. The Enterprise version has proprietary
extra features and services. The source code for the framework and core ERP
modules is curated by the Belgium-based Odoo S.A. Odoo is available for both
on-premise and ready to use SaaS environment.

odoo



PaperCut allows organizations to track, control and
optionally charge for the printing and copying
performed by users. 
The implementation of a solution reduces paper and
toner waste, cuts costs, and reduces environmental
impact. It can also make both users and departments
more accountable for their paper output.

PaperCut



MyQ is a print management solution that helps businesses and individuals to
automate, streamline, accelerate the pace of workflow digitization, and more
effectively support their printer fleet, to make their daily activities be more
convenient, secure, and cost-effective and to allow them to focus on what they
do best by helping them create their own individualized user experience –
whether this is in a large corporate office, in a hospital, at a school library, or even
in a home office. 

MyQ Print Management Solution





KEY CLIENTS





WHY JOCOM

Industry Pioneers Preventive Maintenance Professional Experts
 And Engineers

Fast Response Round-the-clock Support Competitive Prices

Global Partnerships Availability Of Spare Parts Integration Of Services
 & Products



+962 (6) 4643896, +962 7 9222 3733

www.jocom.jo

 09:00AM-05:30PM, Sun - Thu

107 Omar Al-Kheyam St., Amman, Jordan

Info@jocom.jo

TOUCH
jocom.jo jocom_jo jocomjoFollow Us: 

GET IN
We look forward to working with you

https://www.google.com/maps/dir/?api=1&destination=31.986779118794%2C35.868502557278&fbclid=IwAR1PCnOfEgHDj9JUtqv_Tzmj624s-aNXx9nrwhdZZwDcglQpgXqCUldnZXo
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